Nudopmanus no oryery nepea norpedUTesIMM U HHbIMHU
3aMHTEPECOBAHHBIMHU JIMLAMH 00 UTOrax JesITeJIbHOCTH 110 MPeI0CTABJICHUI0
peryJiupyeMbIxX yCJayr 3a nepuoj yTBep:kaeHHoii Tapudguoi cmets ¢ 01.02.2023r.
no 31.01.2024r.

B cootrBerctBun ¢ 3akoHom PecnyOnuku Kazaxcran «O ecTecTBEHHBIX
MoHomonusAx», Ilpukazom MuHUCTpa HalUMOHANBHOM »HKOHOMUKHM PecrnyOnuku
Kazaxcran ot 13 aBrycra 2019 roga Ne 73 «O06 yrBepxaenuu [IpaBuit ocymiecTBiaeHus
NEATeNIbHOCTH CYOBbEKTaMH €CTECTBEHHBIX MoHomoymit», AO «Ycth-KameHoropckue
TEIJIOBbIE CETU» mpenjaraeT Bamemy BHUMaHHI0 WH()OpPMAIUIO MO OTYETY TEpen
NOTPEeOUTENIMU U MHBIMU 3aWHTEPECOBAHHBIMH JIMI[AMU 00 UTOTaxX JEATEIbHOCTU IO
PEIOCTABICHUIO PETYIMPYEMBIX YCIIYT 3@ MEPHUO]I YTBEPKIESHHON Tapu(PHON CMETHI C
01.02.2023r. o 31.01.2024r.(tapudusiit nepuon) u 2023 rox:

* Oomasa ungopmanus 06 AO «YK TCy». IlporskenHocts ceteit 454,85 kM,
KOJIMYECTBO KOTEJIBHBIX - 8, KOJIMUECTBO 00CTy)KMBaeMbIX norpedureneii - 120,79 Tric.,
B T.4. 117,17 ThIC. MOTpeOuUTENEi - HaceneHue. [loTepu TEI0BOI SHEPTUH U yICIIbHBIC
pacxoJibl He TIPEBHIIIAIOT YTBEPKIESHHBIA YPOBEHb.

* OO0 HUCNOJHEHMM WHBECTMIHOHHOW mporpaMmmbl. IHBECTULIMOHHAA
nporpamma 3a Tapudnsiii nepuog AO «YK TCy Beimonnena Ha 1 409,55 muH. Tenre.
N3 wux B 2023 rony Ha cymmy 316,6 MIIH. TEHre BBINOJHEHBI MEPEHECECHHBIE
MEpPOIPUSATUS UHBECTHIIMOHHOW mporpammbl 2022 roma. Beimonnenue 1o
NEPEHECEHHBIM MeponpusATUsiM coctaBuiio 100%.

ITo mpuunnam, He 3aBucsmuM oT AO «YK TC» cpok ucnonnenust no 18-tu
MeporpuaTusiM Ha cymmy 817,5 muiH. TeHre mnepeHeceH Ha 2024 rox. Tak xe, mo
NpUYMHE HEIOTOJy4YeHUs Tapu(HOTO 0X0Ja, CBA3AHHOTO CO CHIKEHHEM O0BEMOB
peanuzanuu TerioBoi a3Heprun, y AO « YK TCy» orcyTcTBOBaM (prHAHCOBEBIE CPE/ICTBA
Ha ucnojaHenue 4-x meponpudatuii U1 Ha cymmy 265,9 MiH. TeHre.

N3 obmieit cymMbl (aKTHUECKH BBIMOJIHEHHBIX Mepomnpusatuii 31,6% - 310
PEKOHCTPYKIIHS M PEMOHT TEIUIOBBIX ceTei (2,875 KM.K.) U coopykeHui Ha HuX; 27,6%
- PEMOHT KOTEIBHOTO0 OOOpYIOBaHMS M TEXHOJOTHUYECKHUX TIporeccoB; 22,5% -
MEpOIPUATHS, CPOK MCTIOJHEHHS KOTOpHIX IepeHeced ¢ 2022 na 2023 rox; 16,5% -
PEMOHT KOTEJIBHOTO OOOpYJOBaHHUS MW TEXHOJOTMYECKUX TpoieccoB; 7,2% -
MEPOTIPUATHS, TIO JJIEKTPOCHAOKEHUIO MPOU3BOJCTBEHHBIX OOBEKTOB, PEMOHTY
mpruOOPOB M aBTOMATHKH; 3,7%- 3aMeHa yCTapeBIIeTro, MpUOOPETEHNE U PEMOHT HOBOTO
o0opynoBaHUs; OOHOBJICHHE CPEACTB HMHPOPMAIMOHHBIX TEXHOJOTHH B pamMKax
peamm3aruu  nporpammbl  «lludpoBoit Kazaxcran» - 3,6%, peanmszanus mTpoekTa
«MoaepHu3aiusi CHCTEMBI TeIUIOCHaOkeHus Topoja YcTb-KameHnoropcka» 1o
KkpenuTHOMY oroBopy ¢ EBPP ¢ codmrancupoBanneM 3 MmectHoro Oromketa - 3,4%
(2,993 KM.K.); PEKOHCTPYKIIHS, MOJCPHHU3AIUS M PEMOHT CYIICCTBYIONIUX 3JIaHUN |
coopyxenuii - 0,4%.



* O nmnocraTeiiHOM HCHOJHEHUHM YTBEP:KICHHOH Tapu(HOil cMeThI.

HeiictBytomas Ha Tapudubii nepuoa it AO «YK TC» rtapudnas cmera Ha
MPOU3BOJICTBO, Tepefayy U paclpejielieHue, CHa0XeHUE TEeIJIOBOM dJHepruei
ytBepxkaeHa nmpukazom JIKPEM no BKO Ne 227-O/f ot 28.11.2023r.

Bcero pacxoast AO «YK TC» ¢ yuerom nokynku teria ot TOL] coctaBuim 11 793
MJIH.TT. npu TapupuHoM miuane 11 168 mun.tr. Ilepepacxon 3arpaT mo OTAEIbHBIM
CTaThsIM 3aTpaT — ChIpbl0 W Marepuasam, ['CM, moBepke, yciayraM SKCHEPTHBIX
OpraHu3alui, CBSA3W, KOHTPOJIIO MeETajlla U JAp. BbI3BAH IPOU3BOJCTBECHHOU W
3aKOHO/IATEIbHOM HEOOXOJAMMOCThIO, BO3POCIINE MEPEMEHHBIC 3aTPaThl - TOIUIMBO C
Y4eTOM JOCTaBKU M Pas3rpy3KH, AJIEKTPOIHEPTHUs, TjiaTa 3a BHIOPOCHI — YBEJIWYEHUEM
BBIPAOOTKU COOCTBEHHBIMU KOTEJIBbHBIMU, aMOPTHU3AIUA—00BEMaMH TOCTPOEHHBIX U
NPUHATBIX Ha OajaHC ceTeld W aKkTUBOB. Tak ke, MO OOJIBIIMHCTBY CTaTe€d CMEThI
pacxoabl Obutn yTBepxAeHbl Ha 2023 roa c aepuuuTom, 0e3 ydera (PaKkTUUECKOTO
ypoBHs uHusiimu (10,1%) 1 npu KoppeKTUpOBKe B BUY AedulinTa Tapu(HOTo 10X01a
He MeHsUTHCh. [lokpbiTHe neduiuTta 1mo TOMIMBY B Tapu(HOU CMETe MPOU3BEIACHO 32
cueT BeieneHus AO «YK TC» B 2023 roay cybcuauu u3 Orokera. BrigeneHue
cyocunnu obecrnieurio 6ecriepe0oitHyo padoTy MPEANPUITHS B OTOMUTEIBbHBINA CE30H,
6e3 noBbIIeHUs TapudoB NOTPeOUTENSIM. Tak ke, B CBSA3H C YBEJIIMYEHUEM MPOIIEHTHOM
CTaBKM OoJiee yeM B 2 pa3a M U3MEHEHHEM CPOKOB UM CYMM MOJY4YEHHUS TpaHIIEH OT
EBPP, nns AO «YK TC» u3 Gromkera BeijiesieHa cyocuaus B pazmepe 249 753 Thic.Tr.
Ha roramnieHue o0s3aTenbcTB banky. B menom, mo urtoram pabGotel 3a 2023 rom,
skoHOMUS O cTathsaM 3aTpar AO «YK TC» He npeBbicuia JonycTumbie 5%.

* Iloka3aTesm kadecTBa, HajeKHOCTH U dpPexktuBHOCTH 111 AO «YK TC» Ha
2023 ron He yTBepxkaanuch. l[loTepu TemiaoBON >HEPTUU M YIEIbHBIE PACXOIbl HE
NPEBBIIAIOT YTBEP)KICHHBIN YPOBEHb.

* O0 0oCHOBHBIX (MHAHCOBO-IKOHOMHMYECKHUX IMOKA3aTe/sIX AesiTeIbHOCTH
AO «YK TC» 3a 2023 roa. CormacHo HeayaupoBaHHOMY «OTYeTy O COBOKYITHOM
MPUOBLIN 3a T'0J1, 3aKaHuuBarouiics 31 nekadbps 2023 r.» cyMMapHBIA JOXO] COCTaBUI
13 225 mnH. Tr. Pacxoasi ¢ yaetom KIITH coctaBumm 13 215 muts. Tr. B ritore, npuObuth
IpeanpusaTys coctabuia 9,9 MITH.TT.

* 00 o0bemMax npeaoCcTaABJEHHBIX PeryJnpyeMbIxX ycayr 3a TapudHslii roa. B
OTYETHOM TIEPHOJIE Peain30BaHO TerioBoi 3Hepruu 1968,4 treic. ['kam, uto Ha 1,6%
MEHBIIIE YPOBHS, YTBEPKIEHHOTO B TapudHoi cmere. Paznuna coctasmsier 31,4 ThiC.
I'kan. Hepononyden TapudHblii 1o0X0a HA cymmy 271 MIIH. TEHTe.

Perynupyemblie yciyru BoITOTHSUTHCH B 2023 roay ¢ HaAJIeKAITUM KadyeCTBOM.

[logaua TemmoHOCUTENSI B CUCTEMY OTOIUIEHUS ObUla oOOecredeHa COrjacHo
rpaduxy. C yaétom dakTuuecKor TeMIepaTyphl HAPYKHOTO Bo3ayXa, B Aekadbpe 2023
rojia BBIMIOJIHEH MEpepacy€éT CTOMMOCTU YCIYT IO OTOIUICHUIO MOTPEOUTENsIM, HE
UMEIOIUM 00111eTOMOBBIC TTPUOOPHI yueta. Cymma mepepacuera coctaBmia 220 MITH.
tenre ¢ HIAC, unu ecnu nmorpeduTenb NpOKUBAET B BETXOM JIOME, B cpeaHeM 56,56



TeHre 3a 1 KB.M; eciii moTpeOUuTens MpoKUBaeT B JoMme He ocHameHHbM OIIYT - B
cpenHem 67,89 Tenre 3a | kB. M.

* O npoBoanMoii padore ¢ MoTpedUTENAMHU peryaupyemMsix ycayr. B IlenTpax
MEPCOHATILHOTO OOCIYKMBaHMSI BENETCS €XEAHEBHBIM NpHEM MOTpeOUuTene Mo
BonpocaM TeriocHadxkenust. 3a 2023 roja ObL10 3apeructpupoBano 98 618 obpaienuit
(oko0 8 218 oOparieHuii B Mecsl) B LIEHTPbI IEPCOHAIIBHOTO 00cnyxuBanus u 112 234
oOpaienuii (6onee 9 353 oOpamenuii B mecsi) B Call-ieatp AO «YKTCy. IlpunsTo
91 085 mnoka3zanumii npuOOPOB ydeTa HAa KPYIVIOCYTOYHBIM aBTOOTBETYMK. B
uHopManMoHHON 0a3e 3apeructpupoBaHo 15 469 morpeduTeNneil ¢ IMEKTPOHHBIMU
aZipecaMu.

B pamkax pacmmpeHus cepBHca OOCITYKMBaHUS I BOZMOXHOCTU TONTYYEHUS
yCIyT KOMMYHaJIBHBIX Npeanpuatuii ropoja Ycrb-KameHnoropcka B AMCTaHIIMOHHOM
dbopmate 1715 motpeduTeneit paspadoran Llentp kommyHanbpHBIX yeayr edoc.ukteplo.kz.
s npennpustuss AO «YK TC» mocTynHbl ycayru Mo 3akIOYEHUIO I0TOBOPOB Ha
CHA0XKEeHME TETUIOBOM PHEpruei NS JKUTENe MHOTOKBAPTUPHBIX U YACTHBIX JIOMOB, a
TaKKe s ropuandeckux Juil. [loap30BaTenu MOTYT TakXe MONy4daTh aKThl CBEPKH,
3aKJII0YaTh JOTOJTHUTENIbHBIE COTJIAIICHHUS, a TaKXKe IMOIy4daTh €IUHBIM TIaTeKHbBIN
JTOKYMEHT. B 2023 roay B moowmipHOM TipmiiokeHnu «YK TC nuuHbplii kKaOMHET»
noOapieHa (yHKUIUA OIUIaThl 3a TEIUIOBYIO JHEPrUI0 € OTOOpa)keHHEM KHOIOK
nepexojsia Ha Bce OaHKM BTOPOTO YPOBHS, MPUHUMAIOIIMX OIUIATy 3a TEIJIOBYIO
sHepruto. KonuuecTBO 3aperucTpUpOBaHHBIX JIMIEBBIX CYETOB B MOOMIBHOM
npwioxeHun «YK TC nuunbiii kaOuHET» Ha JaHHBIM MOMEHT cocrtaBisgeT 51 812
J1/CYETOB.

3a 2023 rox B aapec OpeaAnpusTHS MOCTYIUIIO 75 KaJlo0 OT MOTPEOUTENeH, N3 HUX:
1- ma mym B kBaptupe; 1 Ha BbicoKyr Temmeparypy ['BC; 1 ma nepabortaromiumit
NOJIOTEHLECYIINUTEND; 72 HA HU3KYIO TEMIIEpaTypy B KBapTUPE.

[To xaxxmoit sxamobe ObLT COCTABIICH TUTAH MEPOTIPUITUMN U YCTAHOBIICHBI IPUYNHBI
BO3HUKHOBEHUA. Bce OHM HaxoAsTcs 3a rpaHUllaMH OTBETCTBEHHOCTHU llpennpusrusi.
BrrisicHeHO, 4TO BO Beex ciiydasix Oblia o0ecrieueHa mojadya TEIIOHOCUTENS B CUCTEMY
OTOIUICHHSI COTJIACHO TpauKy.

3a roxm ObwuTO 3apeructpupoBaHo 11 OmarogapHocTelt 3a KadyecTBO pabOTHI
COTPYIHHUKOB.

C wutons mo okTsa0pp 2023 roma OBUIO MPOBENCHO AHKETUPOBAHUE C IIEJBIO
BBISIBJICHUSI yJIOBJICTBOPEHHOCTH MOTpeOuTenel (PU3NIecKux/IopuaundecKux JuIl, 1O
KOTOpOMY CPEIHHMI ypOBEHb YIOBIETBOPEHHOCTH MOTPEOUTENEH KayeCTBOM
obciyxuBanus coctaBui 95,5 %.

Pabotaer cTpaHuiia npeAnpusiTHUs B colLMaNbHBIX ceTsx Instagram u Facebook
ocBellas JeATelIbHOCTh MPEANpUsATUs, pa3Melaercs uHhopManus 1Mo OTKIIOYEHUSIM
ropsiueid BOJIbl, BaKaHCHUSIX M T.A. Bce kanoObl U KOMMEHTapuu OTpadaThIBAIOTCS B
onepatuBHOM pexxkume. [IpucyrctBue [IpeanpusiTus B uHCTArpam mo3BOJISIET EMY CTaTh



OJIvKe K MOTpPEeOUTENsIM, ONEPAaTUBHO pEarupoBaTh Ha MX OOpallleHHs, OCTABATHCS B
TpeHE U OBITh KOHKYPEHTHOCIIOCOOHBIMH B C(pepe OKazaHUs yCIyT.

* O nmepcneKkTUBAX IeATEJIbHOCTH, B TOM YMCJie BO3MOKHBIX M3MEHEHHSIX
TapudoB Ha peryjupyemble ycayru. B mmanax Ha 2024 ron y AO «YK TC» -
BBITIOJTHEHUE MEPONPUSITUN YTBEPKICHHONW WHBECTHIIMOHHON MPOrpaMMbl HA CyMMY
1857,9 muH. Tenre, u nepenecennbix ¢ 2023 roga MeponpudTuii Ha cymmy 817,5 MiH.
TEHT€, B T.4. PEKOHCTPYKLHS TEIJIOBBIX CETEN U COOpYyKeHUM Ha HUX -1442 MIIH. TeHre,
KalUTaJIbHBIM PEMOHTAM KOTEJIBHOTO, PEKOHCTPYKIIMH KOTEJIbHO-BCIIOMOTaTEIbHOIO
obopynoBanusi Ha 233 MIIH. TEHI€; BBIINOJIHEHUE MEPONPUSITHI 110 CHIKCHHUIO
HEraTUBHOTO BO3JICMCTBUS HAa OKPYKAIONIIYIO cpeAy Ha 64,7 MIIH. TeHre; BBIIOJHEHUE
MEpOIpUSTUH 1O 3HeprocOepexeHuto — 37,5 MIH. TeEHre, MO PEMOHTY
AIIEKTPOCHAOKEHUSI MTPOU3BOJICTBEHHBIX 00heKTOB Ha 10,3 MJIH. TEHTE; BBITIOJHEHHUE
MEPOMIPUITHI O PEKOHCTPYKIUK CYIIECTBYIOIIMX 3/IaHUN U COOPYKEHUN Ha 55 MIIH.
TEHTe; Ha OOHOBJIEHUE CPEACTB MH(POPMALMOHHBIX TEXHOJOTUM — 14 MIIH. TeHre; Ha
3aMeHy yCTapeBIllero u npuodpeTeHue HoBoro odopyaosanus — 0,5 MIIH. TeHTe.

Taxk e B 1anax Ha 2024 rox:

pacmpenue QyHkimonana ceppuca LleHTpa KOMMYHaIbHBIX YCIYT (TIOTy4eHHE
aKTa CBEpKH, 3akitoueHue [loroBopa Ha oOkazaHUE YCIYT MO CHAaOXEHUIO TEIJIOBOM
sHEpruen st morpedbuTeneid pU3MYecKux W IOPUIUYECKUX JIUII, Mojada 3asBKH Ha
paccpouKy J0jra),

pa3MelleHre eIMHOTO MIATEeKHOTO JOKyMEHTA B INYHOM KaOHWHETe B MOOMIIBHOM
npwioxeHun «YK TC nuunbiit kabuaeT» u B L{eHTpe KOMMYHAJIBHBIX YCIIYT,

pa3paboTka cepBuca uar-0ota What’s App mas IOPHAMYECKHX JIMI[ C
BO3MOXKHOCTBIO TI€pe/Iaur MOKa3aHUM, YTOUHEHHUsI CPOKOB MOBEPKH MPUOOPOB yUeTa,
noJiydeHrue uH(popMaIuu mo B3auMopacueTam.

BepostHocth u3MeHenus TapudoB a0 koHma 2024 rToma 3aBUCHT OT
ONpENICICHHBIX YTIOJTHOMOYEHHBIM OpPraHOM CpPOKOB BHEAPEHHS W pealu3aluu
rOCYJapCTBEHHBIX MPOrpaMM U (WJIM) HAIMOHAIBHBIX MPOEKTOB, a TAK)KE U3MEHEHUN B
3akoHoarenscTBe PK.

Bce mepeuncrneHHble MEponpUATHs TO3BOJAT obecnednTh OecriepeOoiiHoe U
KaueCTBEHHOE TeIUIOCHa0XKeHue U oO0cmykuBanue norpedureneit AO « YK TCy.



